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3aranbHa iHpopmaLia Npo AocNiaKeHHA

Nz
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MeTa AocnigXXeHHA - aHani3 3HAHHA Ta OLIHKK OCTaHHIX BaXXK/IMBUX NOAIN KUTeNIMU YKPaiHU
Peani3oBaHa BUbipKoBa CyKynHicTb: 4¢ 3amip — 900 pecnoHAeHTiB
leorpadia gocnipxeHHA: YKpaiHa

LinboBa ayautopia: XKuteni YKpaiHm ctapwe 16 pokis

<N X X

Ctpoku nonboBoro erany: 41 3amip —08.10.2019-10.10.2019

AN

MeTopg onutyBaHHA: OHNANH-ONUTYBAHHA NO IHTEPAKTUBHIN CTPYKTYPOBAHIM aHKETI, MOCUIaHHA Ha AKY Bignpasaaaocs

NOTEHUiIMHNUM pecrnoHAeHTam 3 6a3un gaHux

v KOHTpOANb AKOCTi AaHUX: PO3CM/IKa NOCUNaHb BigbyBanaca AuLie 3apeecTpoBaHMM KOpUCTyBaYam naaTtdopmu A1 OH-

NNaH ONUTYBaHb, 0cobUCTi AaHi AKX Bynn BeprudpikoBaHO Ta NepeBipeHo



OCHOBHI PE3Y/IbTATH

41 3amip w0
~ULEMUR




[lopTpeT pecnoHAEHTIB

PerioHanbHuWi posnoain, % Po3noain obnacteit No perioHax:
30 =  CxigHun - JoHeubKa, JlyraHcbKa, XapKiBCbKa
zz = 3axigHui - BonnHcbKa, 3aKapnaTcbKa, IBaHO-PpaHKiBCbKa, J/IbBiBCbKa, PiBHEHCbKA,
15 TepHoONinbCbKa, YepHiBeLbKa
1 Kuis - m. Kuis
MiBHIYHWMM - KUTOMUpPCBbKA, KMiBcbka, CymcbKa, YepHiriBcbKa
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& & & & & & = |leHTpanbHuu - BiHHMUbKA, JHIiNnponeTpoBCbKa, KipoBorpaacouKa, NontaBCcbKa,
N N X
s %@L‘?“ @‘b\ Y\«QQ;\*’ @‘b& XMmenbHUUbKa, YepKacbKa
N3 = [liBaeHHUN - 3anopi3bka, Mukonaiecbka, OgecbKa, XepCOHCbKa
BikoBuii po3nogin, % Crateswuii po3nogain, %
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PiBeHb 3HAHHA OCTaHHIX HOBMH (1)

Hanbinbwiunit piseHb 3HaHHA 3adiKCOBAHO WO0A0 HOBUHM NPO «3roay YKpaiHM Ha iMNIeMeHTaL,il0 TaK 3BaHOI l :
dopmynu WtaitHmanepa» — 71% onuTaHUX 3a3HAYUU, L0 YYIU L0 HOBUHY

Ha gpyromy micui HoBUHA WOAO0 «3anycKy PUHKY 3emAi B YKpaiHi Ao KiHua 2019 poky» (56%), Ha TpeTbomy

— «ApewrT C. MawuHcbKoro» (41%)

YonoBiku yacriwe 3a }KiHOK 4ynun yci 3a3Ha4YeHi HOBUHMU

Mpo sKi pe3oHaHCHI nogaii B YKpaiHi, wo Biabynmca octaHHim 4acom, Bu yynu, 3aranbHuin Ta reHaepHuii posnoain, N=900, %*

67
54
i e

3roaa YKpaiHu Ha imnnemeHTauito Y 3eneHcbkoro obiuatoTb NpURHATK ApewT Cepria MawmnHcbKOro Y Kuesi Ha xabapi B 22 Tuc gonapie  Y4yacHWKM H6aratoTucAYHOT akLii Hivyoro 3 nepepaxoBaHoro
TaK 3BaHoOi Gopmynu 3aKOH MpPO 3anycK PUHKY 3emi B 3aapeLUToBaHMA BiLOMUI NiKkap- npoTecTy BUMaraThb Bif,
LUTtanHmaiepa YKpaiHi o KiHua 2019 poky TpaHcnnaHtonor Oner KoTeHKo. npesnaeHTa 3BiIbHUTU rON0BY
MisHiwe, B KabiHeTi, BooMa i B npesnaeHTcbKoro odicy AHApPIA
6aHKIBCbKMX KOMipKax BUTy4EHO borpaHa

e noHag MinbMoH Aonapis

H YKpaiHa M YonoBiva iHoua



PiBeHb 3HaHHSA OCTaHHIX HOBWH — perioHanbHKUM po3noain (2)

v" Yacrilme 3a iHWKMX NPO HOBMHY LWWOAO 3r0AM Ha iIMMEMeHTauilo Tak 3BaHoi ¢opmynu LUtaliHmaliepa uynu
pecnoHaeHTh 3 M. Knis (86%) Ta CxigHoro perioHy (75%), piawe 3a iHWKX — mewKaHui LleHTpanbHoro perioHy (66%)

100 Mpo siKi pe3oHaHCcHi nogji B YKpaiHi, Wo Bigbynmca octaHHiM Yacom, Bu yynu, 3aranbHuiM Ta perioHanbHMin posnogin, N=900, %*
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YKpaiHa CxigHWi 3axigHumn Kuis MiBHIYHMMN LeHTpanbHMi MNiBagHHMN

80

6

o

4

o

2

o

o

B 3roga YKpaiHM Ha imnnemeHTauito Tak 3BaHoi popmynu LLTaliHmaliepa

MY 3eneHcbKoro 06iLATb NPUAHATA 3aKOH NPO 3amnycK PUHKY 3emni B YKpaiHi Ao KiHua 2019 poky

B Apewr Cepria MNawnHcbKOro

B Y Kuesi Ha xabapi B 22 T1c A01apiB 3aapeLuToBaHuiA Bidomuii nikap-TpaHcnaaHtonor Oner KoteHko. MisHile, B KabiHeTi, BAOMa i B 6aHKIBCbKMX KOMipKax BUYYEHO Le NoHaA, MiNbioH gonapis
YyacHUKM 6araTOTUCAYHOT aKL,ii NpOTecTy BUMaratoTb Bifg, Npe3naeHTa 3BiIbHUTU ro10By Npe3naeHTcbKoro odicy AHApia boraaHa

M Hiyoro 3 nepepaxoBaHoOro



PiBeHb 3HaHHA OCTaHHIX HOBUH — BiKOBUI po3nogin (3)

v 3i 3pocTaHHAM BiKy peCnOHAEHTIB 3pOCcTana KiNbKiCTb TUX PECNOHAEHTIB, AKi YyNMU 3a3HaYeHi HOBUHM

100 . . . . . “ . o . o/ %
Mpo AKi pe3oHaHCHI noaji B YKpaiHi, Wwo Biabynnca octaHHiM Yacom, By uynu, 3aranbHuin Ta BikoBuit posnogin, N=900, %
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3ropa YKpaiHu Ha imnnemeHTauito Tak Y 3eneHcbKoro 06iusaoTb NPUAHATY ApewT Ceprisa MawmHcbKoro Y Kuesi Ha xabapi B 22 Tuc gonapis Y4yacHMKM baraToTUcAYHOI aKLii Hivoro 3 nepepaxoBaHoro
3BaHoi popmynu LLTaHmaliepa 3aKOH MpPO 3anycK PUHKY 3emi B 33apeLIToBaHMI BifOMUIA NiKap-  NPOTECTy BUMaratoTb Bif Npe3naeHTa
YKpaiHi go KiHua 2019 poky TpaHcnnaHTonor Oner KoTeHKo. 3Bi/IbHUTU FOI0BY NPE3NAEHTCHKOrO
Mi3Hiwe, B KabiHeTi, B4oMa i B odicy AHgpia boraaHa

6aHKIBCbKMX KOMipKax BUTYYEHO Lie
noHaz MinbioH gonapis

M YKkpaiHa M 18-27 m28-35 36-45 Binbwe 45
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PiBeHb BaX/1IMBOCTI HOBWUH

HoBMHY Wo[0 3rogu Ha imnaemeHTauilo Tak 3BaHOi ¢popmynu LUtanHmanepa 75% onuTaHMX 3 TUX, XTO MPO Hei 4yB,
3a3HauYUAM AK HabinbLl BaXknunsy ana cebe — e HanbinbLL BaXKAMBa HOBMHA cepes, 3aNPONOHOBAaHUX PeCcrnoHAeHTam

HoBuHY WOA0 3anyCcKy pUHKY 3emni 34% 3 TUX, XTO NPO Hel YyB, NOCTaBU/IM Ha nepLue micue 3a BaXKnausicTtio, 41% - Ha apyre,
16% - Ha TpeTE, WO CBiAYMTb NPO BUCOKUM piBEHb BAaXK/IMBOCTi AAHOT HOBUHMU

PiBeHb BaX/1MBOCTi HOBUH, cepep, TUX, XTO Lii HOBUHW 4yB, %
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1 micue 2 micue 3 micue 4 micue 5 micue
M 3roga YKpaiHU Ha imniemeHTaL,ito Tak 3BaHoi dopmyaum LUTaiHmanepa
Y 3e/1eHCbKOro 06iuATb NPUMHATY 3aKOH NPO 3aMyCcK PUHKY 3eMAi B YKpaiHi 4o KiHua 2019 poky
B ApewrT Cepria MawnHcbKOro

Y Kuesi Ha xabapi B 22 TUC gonapiB 3aapeluToBaHUI BigoMnin nikap-tpaHcnaaHtonor Oner KoteHko. MNisHilwe, B KabiHeTi, B4oMa i B 6aHKiBCbKMX KOMipKax BUJIYYEHO Le NOHAA Mi/IbOH gonapis

B YYacHUKM HaraToTMCAYHOI aKLii NpoTecTy BUMaratoTb Bif, Npe3vaeHTa 3Bi/ibHATU FO1I0BY Npe3naeHTCbKoro odpicy AHapis borgaHa




OujiHKa 3roau YKpaiHu Ha YKpalHU Ha IMNAeMeHTaLito TaK
Ha3BaHoi popmynu LLiITanHmamepa

29% pecnoHAeHTIB 3a3HaYU/K, WO 3roga Ha imnaemeHTauilo Tak 3BaHOi ¢opmynu LUtaliHMmaepa — ue Kanitynauia nepepg Pocielo i 3gaua
HauiOHaNbHUX iHTepeciB Ta YKpaiHa MOXe 3a ue 3an/1aTUTU CBOIM CyBepeHiTeToM, Npu LubOMY TaKy Bignosiab Haganu 34% Tux, XTo 4yB
HOBUHY A0 ONUTYBAHHA

[pyre micue cepea TMX, XTO YyB HOBMHY A0 ONUTYBAHHA, NOCiNa NO3UL,iA, WO 3roga Ha iMnNiemeHTaLilo Tak 3BaHOi popmynu LLitanHmaenpa —
ue noriyHe npoposBXeHHA MiHCbKUX yrog, AKOro mu, fIK BignoBiganbHAa CTOPOHA, NOBUHHI AOTPUMYBATUCA, NPU LbOMY MAKCMMa/NbHO
3axmLLalouM Hawi iHTepecu (24%)

36% TUX pPeCcnoHAEHTIB, AKi NOYYyAN HOBMUHY Nif, YaC ONUTYBAHHA, HE 3MOI/IM BU3HAUYUTUCA 3i CBOEKD NO3ULLIEID NO LbOMY NUTAHHIO, 23%
3a3HauYUAN, WO Lie EAMHO NpaBU/IbHE PilLEHHSA, AKe He TiZIbKK NpuHece Mup, a  BO33'€4HA€E BOPOryovi CTOPOHM

OuiHKa 3rogm YKpaiHM Ha YKpaiHX Ha imnaemeHTaLito Tak Ha3BaHoi dopmynun LLtanHmamepa, %

40

30

20

B, . l l .

0 N
Kanitynauia nepep Pocieto i 3gaua Lle noriyHe npoaoBxkeHHA MiHCbKUX yrog, Lle eAnHNMI BapiaHT NPUNUHEHHA He mato ogHO3HauHOI no3uuii woao uboro  Lle eAnHO NpaBubHE pilleHHA, AKe He
HaLiOHA/NbHUX IHTEpeciB. YKpaiHa MOXe 32 AKOro Mu, fiK BignoBifasibHa CTOPOHA, KOHOANIKTY | MOXKIMBICTb MPUHECTU MUP B NUTaHHA TibKM NpUHEce MuUp, a 1 BO3'eHAE

Le 3annaTuTu CBOIM CyBEPEHITETOM NOBUHHI OTPMMYBATUCA, MPU LibOMY YKpaiHy BOPOryIOYi CTOPOHM

MAKCMMaIbHO 3axXMLLLAOYN HaLWi iHTepecn

B Yci I Ti, AKi Yy HOBUHY 40 ONUTYBAHHA M Ti, AKi nO4yan HOBMHY B NPOLLECi ONUTYBAHHA




OUiHKa CBOEYACHOCTI NPUUHATTA 3aKOHY NPO 3anyCK PUHKY 3emAi B
YKpaiHi Ao KiHua 2019 poky

V' 42% pecnoHAeHTIB 3a3HauMIM, WO 3aKOH MPO 3anycK PUHKY 3emi HeobXiAHO NPUIHATK, ane TiNbKK nicna rnM6oKoro
06roBopeHHA B eKCNepTHOMY cepeAoBULLi 3 METO MAaKCMMA/IbHOTO 3aXUCTY iHTepeciB YKpaiHLiB

v' KoxeH n'atuii pecnoHaeHT (21%) BiamiTMB, WO AaHWII 3aKOH MOXKe 6yTU NPUIUHATMI/BIAKNAMKAHWUIA TiAbKM nicna
NPOXOAXKEHHA Yyepe3 HapoaHe 06roBopeHHA - pedpepeHaym

OuiHKa CBOEYACHOCTi NPUAHATTA 3aKOHY NPO 3anyCcK PUHKY 3emAi B YKpaiHi A0 KiHuAa 2019 poky, %

50
45
40
35
30
25
20
15
10
: . H -
0
[aHunii 3aKOH HeobXiAHO NPUNHATHK, ane [aHnit 3aKoH moxke byTn YKpaiHi He NoTpibeH BiNIbHUI PUHOK 3emAi, He mato 04HO3HAYHOI NO3ULLT o4O LbOro 3emns BXKe AaBHO MNOBMHHA CTaTU
TiNbKKM nicns ranbokoro obrosopeHHnA B NPUAHATUI/BIAKANMKAHMIA TibKK nicns HeobXigHO 3aNULLIMTK iCHYIOYI NpaBuia NUTaHHA TOBapoM, TOMY YMM paHiwe byae
eKCNepTHOMY CepeiloBULLI 3 METOH NPOXOAKEHHA Yepes HapoaHe KOPUCTYBaHHA 3eM/et0 NPUAHATUN el 3aKOH, TUM Kpalue
MaKCMMa/IbHOTO 3axMCTy iHTepeciB 06roBopeHHs - pedepeHaym
YKpaiHuiB

| Yci B Ti, AKi YyAn HOBUHY 40 ONUTYBAHHA B Ti, AKi NO4Yy/ M HOBWUHY B NPOLLECI ONMUTYBAHHA




AN

OuiHKa Npu4KnH, Yepes AKi 3aapelutoBaHni Ceprin MNMawmMHCbKNIA

37% pECI'IOHAEHTiB 3a3Ha4nau, Wo apewTt C. NMawuHcbKoro — ue nepl.ui KPOKM CrnpaBXXHbOro npasocyann, AKke oGiu,sma HOBa
BNlaga, cepepn TUxX, XTo 4ys U0 HOBUHY 40 ONUTYBAaHHA TAKUX pECﬂOHAEHTiB 44%
40% cepep Tux, XT1o no4ys U0 HOBUHY B npou,eci onuntyBaHHA, HE 3MOI/IU BUSHAYUTUCA 3i cBO€EIO I'IO3VIU,i€I'O
Maiixke KoXKeH yeTBepTuM (23%) 3 TUX, XTO YyB HOBMHY A0 ONUTYBAHHA, 3a3Hauuam, wo apewt C. MawwuHcbKoro — ue
3BMYaUHUINA Npouec ANA AeMOKPATUYHOI KpaiHu i cya, po3CTaBUTb BCi Kpanku
<0 MpurunHK, yepes aki 3aapewToBaHmn Ceprint MawnHCbKMN, %
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Lle nepLwi KPOKM A0 CNPABMKHLOroO NPaBocyaan, AKe He mato ogHO3HaYHOI NO3ULi WoA0 uiei noaii Lle 3BMYaliHMi1 NpoLec 4Na AEMOKPATUYHOI KpaiHu. [aHa noaia noNiTM4HO MOTMBOBAHA i € peBaHLeM
obiuana HoBa Bnaga CyA, pO3CTaBUTb BCi KpanKku HOBOI Blagu

| Yci B Ti, AKi YynM HOBUHY A0 ONUTYBAHHSA B Ti, AKi NO4Yy2N HOBMHY B NPOLECi ONUTYBAHHA




CTaBneHHA A0 apeLuTy BiAOMOro NiKkapA-TpaHcnaaHTonora Oner
KOTeHKo

v" PecnoHAeHTU OAHOCTAlHO 3a3Ha4YMUAM, HE3ANEKHO Bif, TOro, KOAM NMOYY/IM HOBUHY — A0 YW Mif, Yac ONUTYBAHHA, L0 BCA
VKpaiHCbKa MeauuMHa NPOCAKHYTA KOPYMLUIE Ha BCiX PiBHAX, i NPUALLIOB Yac HaBecTU NOPAAOK, 3aCTOCOBYIOUM
MaKCMMaIbHO XOPCTKi 3axoau (69%)

CraBneHHA A0 apeLwTy BigOMOro nikapAa-tpaHcnaantonora Oner KoteHko, %
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BcA yKpaiHCbKa MeauuMHaA NPOCAKHYTa KOpynuied He mato 04HO3HAYHOT NO3ULIT WOoA0 UbOro NMTaHHA  Jlikapi Takoro piBHA B YKpaiHi HegoouiHeHi i Tomy  LBualie 3a Bce, Le «niactaBa». YKpPaiHCbKi Nikapi 3i
Ha BCiX PiBHAX, i NPUILLIOB Yac HAaBECTM NOPALOK, 3MYLLUEHI BUMaraTv BUHaropoAy 3a CBOt poboTy, CBiTOBMM iM'AM He MatoTb NoTpebu B xabapax
3aCTOCOBYHOUYM MAKCUMMAJIbHO XOPCTKi 3axoam BignosigHo loro Tpeba BMNpasaaTh

M| Yci B Ti, AKi 4y HOBUHY A0 ONUTYBAHHA M Ti, AKi NOYyAM HOBMHY B NPOLLECI ONUTYBAHHA




CraBneHHA 0o 6baratoTMCAYHOI aKLji NpoTecTy Ta BUMOru Bia, Npe3naeHTa
3Bi/IbHUTW rONOBY Npe3naeHTCbKOro odicy AHapia boraaHa

v 42% pecnoHAEHTIB cepej, TMX, XTO YyB HOBMHY A0 ONUTYBaHHA, 3a3Haunau, wo A. borgaH € TOKCMYHMM MOANITMKOM AnA
HOBOI Bnagw, i B. 3eneHCbKNiA NOBUHEH 3BiIbHUTU MOTO

v’ 51% cepep, TUX, XTO NOYYB HOBMHY Mif, 4aC ONUTYBaHHA, HE 3MOI/IN BU3SHAYUTUCA 3i CBOEIO NO3MLLIEI0 MO LLbOMY MUTAHHIO

v KoeH n'atuii (22%) cepep THX, XTO i 4yB, i He YyB HOBUHY, BiAMITUAK, WO AaHKUI npoTecT 6yB iHCNiPOBaHMI NOAITUYMHUMM
NPOTUBHUKAMM HOBOI Bniagm, a A. boraaH o6paHuUi OCHOBHOIO XKEPTBOIO

CTtaBneHHA Ao 6araToTMCAYHOI aKLii NnpoTecTy Ta BUMoru Bia, Npe3naeHTa 3BiAbHUTU FO/1I0BY NPe3naeHTCbKoro odicy AHApIs
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He mato ogHO3HaYHOT NO3MLT WOoAO0 Lboro NMTaHHA A.borgaH € TOKCMYHUM MONITUKOM ANA HOBOI Bnagu, i JaHui npotecT 6yB iHCNipoBaHMN NOAITUYHUMM A.boraaH NnpoBoAUTb NPaBU/IbHY NOANITUKY, i
B.3eneHCbKMii NOBUHEH 3BiIbHUTU MOTO NPOTMBHUKAMM HOBOI Bnaan, a A.borgaH obpaHnin  B.3eneHcbKuii He NOBUMHEH NPUCNYXAaTUCA L0 BUMOTU
OCHOBHOIO KEpPTBOIO NPOTECTHUX Mac
M Yci I Ti, AKi Yy HOBUHY 40 ONUTYBAHHA B Ti, AKi no4yan HOBMHY B NpOLLECi ONUTYBaHHA



[1po noaaToK «Jlemyp»




Lemur — Mu wyKaemo Hebalioyxcux ntodel, ujob pasom
3MiHo8amu ceim Ha Kpawe!

MARKETING GROUP

v Lemur OH-/1aliH - BCEYKPaAiHCbKMI cepBic OH-NaliH ONMUTYBaHb ANA TUX, XTO He BaliyKuii A0 HAaBKOAMULWHBLOTO CBITY.

Lle mangaHuYmK, Ha AKOMY KOXKEH MOXKe BUCIOBUTU CBOKO AYMKY

v Lemur CAPI oH-naltH/od-naiiH — A0AaTOK, AKMI MOXHa BCTaHOB/IOBATM Ha MAaHLLIETVM Ta CMapTPOHU ANA NPOBEAEHHA ONUTYBaHb METOA0M
face-to-face

v Lemur CATI — 104aTOK, AKMI1 BCTAHOBAIOETLCA HA KOMN'toTepu/HOYTOYKM Ana npoBeaeHHA TenedOHHUX iHTeps’ 1o

MEPEBATIU:

U Jlerkictb Ta AOCTYNHICTb BUKOPUCTAHHA

U NocriitHe nonosHeHHA BnacHnX 6a3 KopucTyBauyis 3 BepudikaLiieto iXHiIX gaHux
U Po6ota goaatky B odp-naiiH pexxumi

U Aypio-3anuc iHteps'io

U GPS mitku

U BukopuctaHHa GYHKLIN Ana nepeBipKY NOriKM OTPUMaHUX AaHUX
U Moxnusicte aemoHcTpauii Bigeo-daiinis Ta 306pakeHb

U InTepakTusHicTb

U MonmsicTb BCTaHOBNEHHA KBOT Ta CKPUHIHTY

U LWeuaknii ekcnopt gaHnx pna aHaniTMKK

U Besneka aaHux






